Access to Your NIACC Accounts

You have one username (also referred to as ‘User ID) and password to access

most of your accounts.* We call this the “network account”
*Some academic programs or courses may require an additional account for specific lab access.

Example
Username
Your Username .
JDSMITH @my.niacc.edu
In most cases, your Username is a combination of your first initial, middle First letter of :
initial and entire last name plus @my.niacc.edu. For example, your first name |~ Entire last name

John D Smith’s Username is JDSMITH@my.niacc.edu or jdsmith@my.niacc.edu
(either upper or lower case). Some Usernames have numbers at the end. If yours
does not work, contact the Help Desk: 1-641-422-4357.

First letter of
your middle name

Your Password

Your default password is initially set following this pattern:

«  First Character of your first name in upper case Exam|Ole d
«  First character of your last name in lower case asswor
«  Two dollar signs ($$)

« The last four digits of your Colleague ID number*
*Prior to March 23, 2021, default passwords utilized the last four digits of your Social Security Number. J S $ $ 1234
First letter of

Two dollar signs

o ] Last four digits of your
Cha nglng Your Password yodjgggr;tcgasr;e Colleague ID number*
To change your password on campus, you must first be logged in to a NIACC Lab First letter of
computer. Press the Ctrl-Alt-Delete keys and select “Change Password.” To change yollgv!,aesrtc;:eme

your password from anywhere, visit Password Self-Service at https://mypassword.
niacc.edu/. If you forget your password, you can also call the Help Desk to have it
reset to the default password setting.

Connect to NIACC Wireless Sharing Login Information Help Desk

When on the NIACC main campus, It is a violation of NIACC's Student If you can't log in to your account or
search for available networks and Conduct Code to share our login need technical assistance, please call
connect to NIACC - an encrypted information and password with other 1-641-422-4357 or see additional
internet connection. Log in with individuals (including a parent). If you instructions at niacc.edu/student-life/
your NIACC Username only (e.g. give your username and password technology-services/help-desk/
jlsmith) and password. Checking the to another person, you could be

box “Connect Automatically” will subject to disciplinary action (see Call: 1-641-422-4357
automatically connect your device to the Technology Policy in the Student

the NIACC network when in range. Handbook).

It is the policy of North lowa Area Community College not to discriminate in its programs, activities, or employment on the basis of race, color, national origin, sex, disability, age,
sexual orientation, gender identity, creed, religion, and actual or potential family, parental or marital status. If you have questions or complaints related to compliance with this policy,
please contact the Human Resources Director, EEO/AA Officer, 500 College Drive, Mason City, IA 50401 or via telephone at 641-422-4211 or HumanResources@niacc.edu. 2/22/2024
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TrojanHome is where you can access important information like your student email,

class schedule, your grades and so much more. TrojanHome is accessible from any
device when you download the free app or just go to trojanhome.niacc.edu from
any web browser. To get started, follow the steps below.

NIACC
TrojanHome Quick Start Guide

Login to TrojanHome or download the app.

NORTH [OWA AREA CO Password

- 2. Enter your password
af Giving @) Ticke§ # TrojanHOME ) 3. Click “Sign In’

Go to www.niacc.edu >> click on “TrojanHome". Enter your username and password and sign in.

P .
®IrojanHOME

i Activity Activity Upcoming Events

) lr Notices / Announcements

@) Discover Alert

Shortcuts NIACC ALERT: There are no alerts at this time.

Groups Sandra Harrington posted in Current Students
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* All College + Studen... Sandra Harrington - 124 (ediec MIA men remain ranked No. 1 ...

+ Ccurrent Students  ({E) Congratulations to the following NIACC students who each won a $20 VISA card during Bingo Wednesday -
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Sarah
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W NIACC Trojans
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6 = Write a new comment Its research time ... Here is NIACC men's frack
'G Search and Register fo... and field all-ime indoor bestlist.. Now starting
i to compile men's outdoor list ...

Q. search For Sections niacctrojans.com/sports/mirack/.

1. Weather and Emergency Announcements 4. Important college announcements
2. Student Email 5. Log in to Canvas online course content
3. Important notifications specific to you about registration, 6. Access to Self-service

7

financial aid, your bill, library holds and more. User Options and Logout.
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