NORTH IOWA AREA
COMMUNITY COLLEGE

Password Self Service Guide

Use the NIACC Password Self-Service tool to set your first password, change your current password,
reset a forgotten password, or unlock your account after multiple incorrect password attempts.

1. Go to mypassword.niacc.edu & Login

2. Choose Create First Password or Forgot Your
Password.

3. Enter username and click continue.
4. Answer the two questions and click continue.

5. If you've never used the Password Self Service A Create First Passmard or Forgot Your Password?
tool, you may be prompted to enroll and set B  Account Locked Qutr
Security Questions.

Please ardwer the following quesBondt] ta reset your pastword

6. For each question, use the dropdown to choose
or change a question, then answer and confirm
your answer to each question. Once complete, i v i i e ST
click Next.

7. If you have previously used the Password Self
Service tool it will forward to next step and allow
Password Reset. Plas b e it mandibed Ky s
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8. Reset Password. Enter the new password of
your choice. Confirm the new password. Then SRR b o Vi 2
click Reset Password.
Password Complexity Format must be a minimum
of 12 characters and include 3 of the following 4: 1
special character, 1 number, 1 uppercase character,
and 1 lowercase character.
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9. Change your Password. Your password will .
expire every 120 days. To change your password
before expiration, log into the password tool Reset Password
with your current password. Choose the Change -

Password tab. Enter your old password, then Exaren o P
enter and confirm your new password. Use the
Password Complexity Format. e e

10.Unlock Your Account. Entering the wrong i ot ks
password three or more times will lock your .
account. Choose Account Locked Out? and P

enter your username and click continue. Answer

tcf;e IEV\(JO ieczrj&y quesilons SiCiSlcREStinue. have trouble, contact the NIACC Help
(KOt Desk at 641-422-4357

11.Sign Out. AIway; remember to sign out when Monday - Thursday « 7:30 AM to 6 PM
you are done using Password Self-Service. Friday » 7:30 AM to 4 PM

If you encounter any error messages or

It is the policy of North lowa Area Community College not to discriminate in its programs, activities, or employment on the basis of race, color, national origin, sex, disability, age,
sexual orientation, creed, religion, and actual or potential family, parental or marital status. If you have questions or complaints related to compliance with this policy, please
contact the EEO/AA Officer, 500 College Drive, Mason City, IA 50401, 641-422-4211 Human.Resources@niacc.edu 07.10.26
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