Password Self-Service

Change your password ® Unlock your account * Reset your pass

Easy Step-by-step Guide
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Login to Password Self-Service

1. Go to www.niacc.edu. Under “Tools: Choose “Password Help”. g
(or go directly to mypassword.niacc.edu)
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2. From the Password Self-Service home page, “Login” using o

your NIACC username and password. If you don’t know your Use your NIACC .,:,..m: | ‘

username, go to my.niacc.edu, scroll down to “"Forgot your s o —

student username?” and click on the link provided. passiore: m— Keep this set

ogonto: |NIACC on "NIACC"

3. gft;er you login, ')t/ou cant.chan?he %/our I|oasstwccj>rd an/t(;r a .. eI

update your security questions that are located under the - Sign Out , Personalize
“Enrollment Tab".
Change Password

If you wish to change your password, log into the system with T Tomest password complexity; yournew password musst

include at least three of;he lt;urfollowing requirements:

your current NIACC username and password. You will be asked | . e o pecerora ssu e

to enter your current password, and your new password twice R AR SR I ey

H : * The minimum passvard length is 8 . Lowercase letters
(to confirm accuracy). The College’s standard rule for password | . ... . sw. cememsesa o S Huriers
complexity applies*. Click "Okay”. Your password has been + The passuerd complesiy property i Enabled

changed. Don't forget to sign out when you are done.
Old Password
In the "Old Password" box, enter

New Password | * B swennd | your current password.

Enter your new password and

*College Standard Rule for Password Complexity T confirm.
Your password must include at least three of the four following i
requirements: uppercase letters, lower case letters, numbers, Click "OK" when done.

and symbols.



Security Questions

You can personalize your security questions. By default,

your security questions are: #1 Birth date MM/DD, #2 Last

4 digits of your Social Security Number. To personalize your
security questions, log into Password Self-Service and click the
“Enrollment” tab. From the question drop down menu, choose
a different question and provide your answer. Don't forget to
sign out when you are done.

If you do not recall the answers to your security questions,
contact the NIACC Help Desk at 1-641-422-4357.

Security Questions

Length Specification

® The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters

Register Your Security Que & Ans

Que:  —---—-Please Select a Question-—---- -

I Use the dropdown box to choose each
security question. Enter your answer and
- confirm.

—-—-Please Select a Question-—-—- -

Quet

Hide Answer(s)

Reset Password

1. If you have forgotten your password, go to www.niacc.edu.
Under "Tools", choose "Password Help”, (or go directly to my-
password.niacc.edu) choose the “Reset Password” link on the

Password Self-Service home page.

2. Enter your NIACC username and click "Continue”.

3. You will be asked to answer your two security questions.
If have personalized your security questions and you do not
recall your answers, contact the NIACC Help Desk

at 1-641-422-4357.

4. When your answers have been confirmed, you will be asked
to enter your new password twice. The College’s standard rule
for password complexity applies. See “Change Password” for
complexity requirements*. Remember to sign out when you are
done.

Change Pass

Change your using current password

Reset Password
Reset your forgotten password

o

Click "Reset Password" t

Lalock A, s

DomainUsertiame [ [(ecample : Jsmith)
[ntace =

Domain Name

Enter your NIACC
username.
Click "Continue"

T

Question: what is your Birth Month and Day (MMDD)?
Enter the answers to your

Answer: l:l security questions. Answers
Question: what are the last 4 digits of your SSN? are case sensitive.

Note: shown here are the default questions.

In the "Old Password" box, enter
your current password.
Enter your new password and
confirm.

Confirm Newpassvord [ ]

[rone] et

Click "OK" when done.

—

Unlock Your Account

1. If you have locked your account due to entering your
password incorrectly three times or more, go to
www.niacc.edu. Under "Tools: Choose “Password Help”, (or go
directly to mypassword.niacc.edu) choose the "Unlock Account”
link on the Password Self-Service home page.

2. Enter your NIACC Username. Click “Continue”.

3. You will be asked to answer your two security questions. If
you have personalized your security questions and you do not
recall your answers, contact the NIACC Help Desk

at 1-641-422-4357.

4. When your answers have been confirmed, you will be
provided the opportunity to click a button to "Unlock Account”.
Close the tab when you are done.

[}7 Reset your forgatten password
Click "Unlock Account". )" Unlodk Account
L] Unlock your locked out sccount
Enter your NIACC Domain Ussr Name [ | (Example : 3smith)
username. Domain Name [ntace -
Continue |~ ncal

T

Question: what is your Birth Menth and Day (MMDD)?
Enter the answers to your

Answer: l:l security questions. Answers
Question: what are the last 4 digits of your SSN? are case sensitive.

Note: shown here are the default questions.

Click "Unlock Account”

Sign Out

Always remember to sign out when you are done using
Password Self-Service.

welcome,
[Sian Out . Personalize

Remember to Sign Out when you
are done.




